
The Hawthorns Surgery 
Minutes of Patient Participation Group Meeting 

Friday 20 July 2018 
 

 
Present –    Dr Pat Clarke, Jacquie Walker, Joanne Goodwin, Sheila Try, Tony Cannon, Yvonne 

Brown, Teresa Monteiro, Atamjit Niber, Amanda Hume, Derek Durham  
 
Apologies –  Tony Cooke 
 

 
 
Flu Vaccinations:  The advertising for the flu season is expected to arrive in August. This year 
there are 2 types of vaccines – the trivalent vaccine is for patients 65+ and the quadrivalent 
vaccine is for the “At risk” group (Under 65). 
 
Delivery of the vaccine is due in September/October and clinics will be put on as soon as the 
delivery dates are confirmed. Clinics will be run on Saturdays again. 
 
The question was raised about the shortage of the pneumococcal vaccine, this vaccine is 
available but priority will be given to the “at risk group”. 
 
 
Extended Access:  NHS England have advised that all GP Practices must offer appointments 
between 8.00am – 8.00pm and appointments available on Saturday, Sunday and Bank Holidays. 
Appointments will be offered between 6.30pm and 8.00pm weekdays and 9.00 am – 2.00 pm 
Saturday and Sunday and 9.30 am to 1.30 pm Bank Holidays.  
 
A Hub has been set up at Poplars Surgery and 8 local practices have signed up to offering 
appointments – Hawthorns, Poplars, Ashfield, Sutton Road, Tudor Stockland Green, Shah 
Zaman, Appollo & Eden Court. Patients will be seen by GP’s from these Practices who will run 
the service on a rota. There will also be nurse/HCA appointments available. 
 
Only Routine appointments will be available and they are bookable in advance, this is not an 
Urgent Service. Appointments will be bookable by the registered surgery and they will have an 
allocated number of slots available, each surgery will not be able to see other booked 
appointments, however should a surgery not book their allocated number of appointments they 
will become available to the other surgeries.  
 
When a patient books an appointment they will give consent for their notes to be accessed by the 
Doctor on duty and they will again give consent when they attend for the appointment.  
 
The Hawthorns Surgery are the “back up” for the Poplars Hub should they be unable to see 
patients there.  
  
 
IT Workshops for Online Queries:  The Surgery are going to be running workshops for patients 
to assist them with online queries and guiding them through the system. These appointments are 
bookable on reception and can either be in small groups or on a one to one basis.  
  
 
Building & Maintenance:   
 

 The flat roof to the side on the building is to be repaired and scaffolding will be put up in 
the coming weeks, due to the hot weather this work has had to be delayed.  
 

 The outside of the building has been painted.  
 

 The alarm has been upgraded. 
 
 
 
 

Cont’d . . . . 



2. 

 
 
A query was raised regarding the Treatment Room and its suitability. This room is used for a 
number of procedures and when appointments are booked with the nurse the girls on reception 
are always mindful of the type of appointment and whether it would be suitable/confidential for 
the patient to be seen in the Treatment Room. There have been occasions when patients have 
had to wait for an ambulance in the Treatment Room and it does enable the nurse/HCA’s to carry 
on seeing patients rather than having to cancel clinics so the patient can be monitored.  
 
Jacquie would remind all staff that they are to knock and wait to be invited in before going into 
the Treatment Room if patients are being attended to.  
 
 
Norman Laud:  The objection to the nursery application has been overturned on appeal and the 
development is to go ahead.  Demolition of the building will take place shortly and planning has 
been submitted for a new building.  
 
There are many inaccuracies with the application and the Surgery is in the process of taking 
legal advice on whether or not they can proceed with the building.  
 
 
Scrivens Hearing Clinics:  Scrivens now run a clinic at the surgery every Thursday, 15 minute 
appointments can be booked at reception. Should a patient need further investigation they can 
be referred on to an ENT specialist.  
 
The service offered by Scrivens also includes the replacement of batteries and repair of hearing 
aids even if not supplied by them.  Appointments should be booked at reception for this service.  
 
 
Friends & Family Test:  This is a short questionnaire for patients to complete as to whether they 
would recommend the Surgery to Friends & Family. This is being promoted on the TV screens 
and there is a box on reception for completed questionnaires to be put.  
 
 
Useful Numbers for the Newsletter: Jacquie has provided a list of telephone numbers which 
may be useful to patients for services outside the Surgery.  
 
 
Test Results & Turnaround Times:  Patients should be reminded that 5 working days should 
be left until they ring for test results; this gives the GP time to read and comment on the results 
once received back from the lab.  Results will be available online for patients who register. 
However, they will not be able to see the Doctor’s comments on their results. Being able to 
access results online does however assist patients who like to keep a note of certain readings.  
 
 
GDPR:  Jacquie is currently looking at procedures regarding a third party collecting prescriptions 
from the Surgery for a relative. She has put the question to our Data Protection Officer as to 
whether a letter of authority is needed from the patient advising that a named person can collect 
the prescription on their behalf and whether the third party should produce identification. Jacquie 
has prepared a leaflet for patients but is awaiting confirmation from the DPO.  
 
 
Urgent/Emergency Appointments: Jacquie will speak to the receptionists to ensure they offer 
the Urgent Surgery appointments to patients who call back at 1.00pm if they need to be seen that 
day.  
 
Newsletter:  Comments were made that the PPG Newsletter was not visible in Surgery. Can 
receptionists make sure that copies of the Newsletter are always available for patients. 
 
 
Any Other Business:  
 

 Patient Volunteer forms are to be readily available on Reception – patients on the 
volunteer register are invaluable when students are in attendance as part of their 
learning process and patients are to be encouraged to register if they are able. 
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3. 

 
 

 Tony Cannon raised a query regarding the Private Physio now available in surgery and 
would it be possible to consider any other outside services ie, chiropodist.  Jacquie 
advised that any proposals put to her would be considered. 

 
 

 A chair with arms is now available in Reception for patients use. 
 

 Teresa Monteiro advised she had attended the PPG meeting recently at the NEC as part 
the NHS 70

th
 Birthday celebrations. She advised this was an excellent meeting and 

several good ideas had come from this meeting. She did comment that, as a PPG, they 
are not proactive within the surgery. Other PPG’s had worked on how to reduce the 
number of missed appointments and a simple way to do this was for the receptionist, 
when booking the appointment, asking the patient to read the appointment back to 
confirm the time and date. Also positive feedback should be given about the percentage 
of patients who attended appointments and not the number of patients who had missed 
appointments.  

 
 It was agreed that at the next meeting Teresa would be given a dedicated slot to give 

more feedback on this meeting.  
 
 
 
Date of Next Meeting – Friday 12 October at 12.30pm 
 
 
 


